
OX TOOLS AU PTY LTD (“OX”) 
 
OX 2025 Mitre 10 & Home Hardware Spend & Get Redemption Terms & Conditions: 
 
By registering for this redemption, you agree to these Terms and Conditions, which will at the time 
of your registration, become binding between you (“Claimant”) and OX. Participation in this 
redemption is deemed acceptance of these Terms and Conditions. 
 
No salesperson, representative or agent is authorised by OX to give any guarantee, warranty, or 
representation in addition to, or contrary to these Terms and Conditions. 
 
Redemption is only available online through the OX website. 
 
An eligible Claimant is a person who: 

1. is either an Australian citizen or a resident. 
2. submits a registration application for this redemption in accordance with these Terms and 

Conditions. 
3. registers this redemption for themself exclusively and not on behalf of any other person or 

group of persons. 
4. does not in any way tamper with the redemption and/or the registration process for the 

redemption; and 
5. purchases any OX product from a participating retailer of the OX 2025 Mitre 10 & Home 

Hardware Spend & Get Redemption, either online or instore, in Australia only. 

REDEMPTION PERIOD 

The redemption and registration periods are listed on the redemption page on the OX website: 

https://www.oxtools.com.au/redemptions/  

REDEMPTION OFFER 

Claimants can only register and claim the redemption electronically through a dedicated online 
redemption page on the OX website. 
 
Only one redemption registration is permitted per OX order. If a Claimant places multiple orders, 
they may register once for every order that meets the redemption criteria. 
 
To be eligible for the redemption, the product purchased cannot be purchased in conjunction with 
any other offer. 
 

To qualify for the redemption, the minimum spend requirements must be met, as set out on the 

redemption page on the OX website: https://www.oxtools.com.au/redemptions/  

 

APPLICABLE PRODUCTS 

The redemption offer applies to all OX products for the redemption period, purchased from a 

participating retailer of the OX 2025 Mitre 10 & Home Hardware Spend & Get Redemption, in 

Australia. 

https://www.oxtools.com.au/redemptions/
https://www.oxtools.com.au/redemptions/


A valid redemption registration requires providing personal contact information, including full name, 

contact number, email, address, delivery address, and a copy of proof of purchase (store product 

receipt). Any redemption registration application that fails to provide true and correct information 

will be deemed invalid and excluded from the redemption. Any purchases made from retailers, who 

are not participating in the OX 2025 Mitre 10 & Home Hardware Spend & Get Redemption, are not 

eligible for product redemption. Online platforms such as Amazon and eBay offered by vendors, are 

not participating retailers of the OX 2025 Mitre 10 & Home Hardware Spend & Get Redemption. 

HOW TO REDEEM THE REDEMPTION OFFER 

To be eligible for the redemption offer, a Claimant must, during the redemption period: 

1. Purchased qualifying OX products from a participating retailer of the OX 2025 Mitre 10 & 

Home Hardware Spend & Get Redemption, in Australia, during the redemption dates. 

2. Register your details and the OX product purchase online at 

https://www.oxtools.com.au/redemptions/  

3. Fill out the application form. 

4. Upload your receipt as proof of purchase. 

5. Submit your form to register. 

6. Your application will be verified by OX. 

There is no fee charged to register for this redemption. 

DELIVERY 

Once your entry has been successfully verified, your redeemed gift card will be communicated to 

your email address as provided in the application form. 

GENERAL 

No responsibility will be accepted for late, lost, or misdirected claim forms. 

A copy of the original receipt as proof of purchase is required. 

OX may require Claimants to provide further information regarding the circumstances of the product 
purchases to OX or its agent as part of the entry verification process. Failure to provide this 
information to OX’s satisfaction may result in an invalid entry at OX’s discretion. 

Entries may only be submitted online and in the correct form provided for on the website and will 
not be accepted by OX in any other form. 

https://www.oxtools.com.au/redemptions/

